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ITPABUJIA ITIPOJIA’KA TOBAPOB
HHTEepHeT-MarazuHoM cairta nlobooks.ru

Hacrosimue IlpaBunma pa3paGoTaHbl B COOTBETCTBUM € ['pakaaHCKuM KojekcoM Poccwuiickoit
Odenepanun, 3akoHoMm Poccuiickoit @enepanun «O 3amuTe npaB noTpedutenei», IlocranoBieHneM
[IpaBurensctBa PD ot 27.09.2007 N 612 (pean. ot 04.10.2012) "O6 yrBepxkaenuu [IpaBun mpogaxu
TOBapOB JUCTAHIIMOHHBIM CTIIOCOOOM" M SIBJSIOTCS MyOau4yHOM odeproit OOmecTBa ¢ OrpaHUYECHHON
OTBETCTBEHHOCTHIO Penmakius sxypHana «Hosoe Jluteparypnoe O6o3penue», OI'PH 1027739678592,
HNHH 7718034986, mecTtonaxoxaenue: 123104, r. Mocksa, TBepckoit OynbBap, A. 13, ctp. 1, nanee —
[IponaBen, w permaMeHTHUPYIOT YCIOBHUS TPOJAXKU TOBApOB, MH(POpMAmMs O TPOAaKe KOTOPBIX
JTUCTAHIIMOHHBIM CIIOCOOOM pa3MelaeTcs Ha OOIIeIOCTYITHOM caiiTe B ceTh VIHTEepHET mo aapecy
http://nlobooks.ru/, Bkitouas moapasnensl YKa3aHHOTO caiTa (Jajgee WMEHYIOTCS, COOTBETCTBEHHO,
«ToBapey, «CailiTy), Aand mOOBIX JHI, TPHOOpeTaronuX ToBapbl mocpenctBoMm Caiita (mamee —
[Toxynarens).

[Tpuobperenne TomapoB (B ToM umcie cosepuieHue llokynarenem peiicTBuii 1o o(oOpMICHHUIO
3aka3oB) nocpeactBoM Caiita o3HauaeT Oe3oroBopouyHoe mnpuHsatue Ilokymarenem Bcex ycCIoBHi
Hacrosimux [IpaBun, 0e3 kakux-i1u00 U3BATHH, U paBHO3HAYHO 3aKirodeHuto ¢ [Ipoxasiiom qorosopa
B IIpocToil mucbMeHHOM popme (4.3 ct1. 434 'paxxnanckoro kojekca Poccuiickoin @eneparun).

Ceenenust o ToBapax, B ToM uucie uHbopMmaius o ToBapax, LeHE U YCIOBHIX UX NMPUOOPETEHUS
pa3memniarotcs Ha Caiite. [IproOperenne u noctaBka ToBapoB OCYIIECTBISIOTCS MO 1I€HE U Ha MHBIX
yCIOBUSIX, OMyOnuKoBaHHbIX Ha CaiiTe Ha MOMEHT O(OpMIIEHUS COOTBETCTBYIOIIETO 3aKasa.
[Iponaseny npu mnpemnoxenuu ToapoB Ha CaiiTa 10 CBOEMY YCMOTPEHHIO BIIpaBE HCIOJIb30BaTh
MEPCOHANN3UPOBAHHBIE  CIIOCOOBI  TNPUBJIEUEHHUs  IOKyHarejed, Hampumep, IepCcOHaJIbHbIE
NPpCAJIONKCHUSA MPOJAKH TOBapOB 0 CHIKEHHOH HEHEe, B T. Y., IMPOMO-KOJbI, aApCCOBAaHHBLIC
OTJIETTLHBIM TMOKYyTaTessM 1o BeiOopy [IponaBua («IlepcoHanbHbIe CKUIKHIY), @ TAKKE YCTAaHABIUBATH
CKHUJIKH (BpeMeHHOG CHMXXCHUC ICH Ha BCC WM HCKOTOPBLIC TOBApPbl, YMCHBIICHHUEC ICHBI B
3aBHUCHMOCTH OT KOJHMYECTBa MPUOOpETaeMbIX TOBapoB) Ha ToBapbl, AEWUCTBYIOIIME IS BCEX
nocetuteneit Caiita, kpome nonyuareneit [lepconanbHbIx CKuUAOK («Akiuu»). Ilpu sTom, ecnu no
ceeaenus [lokymarens 1o ogopmieHHs 3aka3a MpsIMO HE JOBEIEHO OoOpaTHOE, pa3Mephbl CKHJIOK IO
JNCHCTBYIOIIMM Ha MOMEHT oOQopMIIeHHs 3akaza AKIUSIM W pa3Mep MPeIIOKEHHOU
cootBercTByONIeMy [lokymaremnto [lepconanbHOM CKUIKH, @ pABHO WHBIE JTIO0BIC HHBIC TIPEIaraeMble
[IponaBiiom OOHYCHI, CKUAKHU U T. ., HE CYMMUPYIOTCS U HE PUMEHSIOTCA OAHOBpEMEHHO. B ciyudae,
ecmn  [lokymarens mpu odopmienun 3akaza Ha CaiTe wucmonb3oBasi [lepcoHanmbHYIO CKHIKY
(Hampumep, MOCPECTBOM BBEIEHUS MMPOMO-KO/a), IPHU OIpPEIeTICHUH IIEHbl 3aKa3blBaeMbIX T0OBapoB
MPUMEHAETCS TOJIbKO pa3Mep [lepcoHanbHON CKUAKK, HE3aBUCUMO OT TOTO, ACHCTBYET JIn AKIUS Ha
MOMEHT O(OpPMIICHHS 3aKa3a.

IIpn odopmnenun 3akaza Ha mnpuodperenue Toapa Ha Caiite Ilokymarenb mpenocTaBiseT
IIpomaBuy mepcoHanbHBIE M HMHBIE JaHHBIE IOCPEICTBOM 3aloyiHEeHMs umeromuxcs Ha Caiite
AEeKTPOHHBIX (popM. Mcnonp3oBaHue mpenocraBieHHbIX [lokynareneM nepcoOHaNbHBIX JAHHBIX, B
TOM yHcie, o0ecrieueHne X KOH(UIEHINAIbHOCTH, ocyuiecTBisiercs [IpogaBioM B COOTBETCTBUHU C
[Tonmutukoii [IponaBia B OTHOIIEHUH OOPAa0OTKM  MEPCOHATIBHBIX  JaHHBIX,  OMYyOJIMKOBAaHHBIMHU
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HOKyrIaTeJIeM coryiaCvd Ha UCIIOJb30BAHUC MCPCOHAJIBHBIX TAHHBIX, B ITIOATBCPIKIACHUC YCTO
ITokynarens MPOCTAaBISET COOTBETCTBYIOILYIO OTMETKY («(a)xok») B OKHE IOJIb30BATEIbCKOTIO
unTepdeiica Caiita, pacrooKEeHHOTO BO3Jie KHOMKU «O(OpMUTH 3aKa3».

B cinywae npenocrtaBienus Ilokymaremto B pesynbrare oOpamieHus K CalTy perucTpanmoOHHOMN
nHpopManuu (JIOTMHOB, MApoJIeH, KOJOB U TOMY MOJI00HONW MH(OpPMAIUH), B T. 4. HCOOXOIUMBIX IS
opopmileHHs  3aKaza, [POCMOTpa MEpPCOHANM3UPOBaHHBIX pazgenoB  Caiita, [lokynarens
CaMOCTOSITENIbHO IPUHUMAET HEOOXO0JUMbIE MEPHI 110 OTPAaHUUYEHUIO0 HECAHKIIMOHUPOBAHHOTO JIOCTYIA
K CBOeil perucrpanmoHHor wuHpopmauuu Tpetbux Jsmn. IIpu stom IlpomaBerr He Hecer
OTBETCTBEHHOCTH 3a HEOJNAronpusITHBIC TOCICACTBUSA, B T. 4. JIIO0OH yriepOd, HACTYNUBIIUI
BCJIC/ICTBHE TIOJyYEHUS JOCTYIA TPETHHX JIMII K perucTpanuonHoii napopmaiuu [lokynarens no Buxe
MIOCJIEAHETO.

[IponaBen; BmpaBe He MPUCTYNaTh K HCIOJIHEHHWIO 3aKa3a Ha mpuoOpereHue ToBapa 0 MOMEHTa
npenoctabienus [lokymnareneM AOCTOBEpHBIX M IMOJHBIX AaHHBIX O [lokymarene u mecte AOCTaBKH
COOTBETCTBYIOIIEro ToBapa B 00beMe, MPeAyCMOTPEHHOM 3JIEKTPOHHOM (OpMOiA, mpeaHa3HAYEHHOM
i 3anonHenus Ha Caiite mpu oopMIIeHHH 3aKas3a.

[Ipu nucranumonHoi npoxaxe Tosapos nocpenctsom Caiita, ieHa ToBapoB, ykazanHas Ha Caiite, He
BKJIIOYAET CTOMMOCTb JocTaBku Tosapos Iloxymaremo. OOmas crouMocts k omnare [lokynarenem,
BKJIIO4asA LCHY TOBapOB, CTOUMOCTB JOCTaBKH BI>I6paHHI)IM CHOCO6OM, JOBOAUTCS a0
ceeneHust [lokymarens HEMOCPEICTBEHHO MEpel COBEpIICHUEM OIUIaThl (Tepe]l HaKaTUeM KHOIIKH
«OTnpaBuTh 3aKaz» Ha cooTBeTcTByomIel crpanuue Caiita). CBeneHust 0 3akase, BKJIKOYas HOMED
3aKa3a, HanpassitoTcs [lokynarento mo azpecy 3J€KTpOHHOM MouTel, ykazaHHOMY [lokynaTenem npu
oopmnenun 3akaza Ha Caiite.

[Iponasern BrpaBe mpeniararh K npojaxe nocpenctsom Caiita ToBapel, oTcyTerBytone y Ilponasua
Ha MOMEHT INpEUIOKEHMs K mponaxe, omnosemas llokymarened o mpeamosnaraeMoil jaare, Korzaa
COOTBeTCTBYIOLIME ToBapsl CMOryT ObITh JOCTYNHBI ais oTnpaBku Ilokymaremo («IIpenzakasy,
«rpen3akasanubplii ToBap»). Llena ToBapoB mo Ilpen3aka3sy MokeT ObITh HMXKE, YeM II€HA TeX XKe
ToBapoB, Ha3Hauaemas IIpogaBroM mocie MX HOsABIEHHS B Hanuuuu. [Ipum 3TOM 0O0s3aTenbcTBa
IIponaBua no mnepemaue mpen3akazaHHoro Toapa Ilokymarento HauMHAIOT MCIOJHATHCA IIOCIIE
HacTymjaeHus: obo3HadeHHoM [IponmaBiom gatel ero mosiBieHus B Hainuuuu. [Iponaser; BmpaBe B
OJTHOCTOPOHHEM IMOPSIKE OJHOKPAaTHO MNPOMINTh Cpok mnepenaun llokymarenro mnpen3aka3aHHOTO
Tomapa, omoBemas [loxymareneit uepe3 CalT m (WiM) WHBIM CIIOCOOOM 00 W3MEHEHWHW JaThl
nocrynHoctd  ToBapoB mno Ilpensakaszy. Ilpm orcpouxke IlpomaBimom nmatel  JOCTYITHOCTH
npea3akazaHHoro ToBapa B MOpPs/IKe HACTOSIIETO MMyHKTa Ha CPOK Ooiiee

30 kanengapHbix qHei, [lokynaTens BopaBe TpeOOBaTh BO3BpaTa JEHEKHBIX CPE/ICTB, YIUIAYEHHBIX 32
npea3aka3zanHeiii  ToBap, a oOs3arensctBo IlpomaBma mo ero mepemade OyAeT CUUTAThCS
MpeKpaleHHbIM C MOMEHTA MOJyYeHHUs! COOTBETCTBYIoMIEro Tpeboanus [lokynarens.

KommnnekroBanue n nocraBka I[lokymatemto ToBapoB, 3akazaHHbIX Ha CaiiTe, OCYHIECTBIISIETCS Ha
ycIoBUsAX MONHOW mpenomaTtel [lokymarenem wneHsl npuoOperaeMbix ToOBapoB M CTOMMOCTH HX
noctaBku. Ormutata ToBapoB ocymiectBisiercss Ilokymarenem cornacHo umHCTpykiusiM Ha Caiite, ¢
UCIOJIb30BaHWEM OaHKOBCKMX KapT WM OJJIEKTPOHHBIX IUIATEXEH MOCPEACTBOM 3JIEKTPOHHOTO
cpeactsa miarexa «RoboWallety B coorBercTBHM € ycnoBusimu miatesxHoi cucteMbl ROBOKASSA,
OITyOJINKOBAaHHBIMH Ha 00IIEIOCTYITHOM HH(POPMAIIMOHHOM pecypce B ceTu HTepHeT 1o ajpecy:
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https://docs.robokassa.ru/%D0%BE%D1%84%D0%B5%D1%80%D1%82%D0%B0-robowallet/.
IIpu aTom omutara ToBapoB (BKJIIOUYask yCIyTH IO UX IOCTaBKE) MOXKET oCylecTBIAThCs [lokynaTenem

IMyTEM MEpCBOJa CPCACTB HA CUCT TPCTHLCTO JIMLIA.

Hns nocraBku ToBapor Ilokymaremto I[lpomaseny ucnonbsdyer ycimyru Tperbux jaul] — AO «Iloura
Poccun» (MHH 7724490000), OO0 «AHJAEKC.JOCTABKA» (MHH - 7716760301), OO0 «CI2K
I'EO» (MHH 6316292209), nainee BMecTe WM MO OTACILHOCTH HMEHYEMBIX «CIy»)OBbl JOCTAaBKH.
Ceenenuss o cnocobax (B T. 4. MeCTe) IOJIy4eHHs, XOJ€ IOCTaBKM TOBapoB, 3aKka3 KOTOPBIX
ocymecTBieH nmocpenctBoM Caiita, ucrpedyrores [lokymareneM caMOCTOSTENBHO, ¢ HCIIOJIb30BAaHHEM
MOJIy4EHHOTO HOMEpa 3aKa3a/perucTpallMOHHOTO HOMepa OTIPABICHHS, MOCPEICTBOM CEPBHUCOB
OTCJIC)KUBAHUS OTIPABICHUH, IPEIOCTABISIEMbIX COOTBETCTBYIOMIEeH Ciryk00i1 10CTaBKU.

[TokynaTens BIpaBe OTKa3aTbCs OT 3aka3zaHHbIX Ha Caiite ToBapoB B 000€ Bpems 10 UX Iepeaay, a
nocine ux nepepadn Ilokymaremro - B TedeHue 7 nqHed. Bo3Bpar ToBapa HaJJIekKalIero KadecTBa
BO3MOXXEH B CIy4yae, €CJIM COXPaHEHbl €ro TOBapHbIM BHJ, NOTPEOUTEILCKUE CBOMCTBA, a TaKXkKe
JOKYMEHT, TIOATBEP)KIAIOIINN (PaKT M yCIOBHS MOKYIIKH COOTBETCTBYIOmUX ToBapoB. OTcyTCcTBHE Y
HOKynaTeJISI YKa3aHHOTI'O JOKYMCHTAa HE€ JIMIIACT ¢€ro BO3MOXHOCTH CCBUIATBCA Ha [JPYTHC
J0Ka3arenbcTBa npuodperenust Toapos y [Ipoaasua.

Cayx0a nOCTaBKM HE SIBISICTCS JIUIIOM, YITOJHOMOUYEHHBIM [IpomaBiiom Ha paspemieHne Kakux-auoo
TpeOOBaHUI WM NPETEH3MH, CBA3aHHBIX ¢ 0OMEHOM U (MJIM) BO3BpaToM moiydeHHbIX Ilokynarenem
ToapoB. Bozppar mnu obmen ToBapoB (kKak HaaJexallero, Tak U HEHAIJIEKAIlero KauecTBa),
npuobpereHHbIx nocpeacTBoM Caiita, ocymiecTBisercss Ha OcHoBaHHMU oOpamieHus [lokymarens
HernocpeacTBeHHO B anpec Ilponasua: 123104, MockBa, TBepckoit OynsBap 13 ctp. 1, ¢ 10 mo 18
4acoB 10 MOCKOBCKOMYy BpeMmeHH. CootBercTBytomue 3ampockl Ilokynarteneii MoOryT OBITh
HanpasiieHbl [IponaBiy nmo asnextpoHHoi moute nlobooks@nlobooks.ru wnu no tenedony +7 (495)
22991 03.

IIpu ortkaze Ilokynartens ot TosapoB IlpomaBen; Bo3Bpamaer I[lokymaremto cymMMmy, YIUTAYE€HHYIO
[Tokynarenem, 3a UCKIOYEHUEM CTOMMOCTH JOCTAaBKM COOTBETCTBYIOIIMX TOBapoB, HE MO3JHEE YEM
yepes 10 mHeit ¢ nmatel mpenbsBiaeHus llokymareneM COOTBETCTBYIOLIETO TpeOOBaHMsS, MPHU
yCIOBUU  (PAKTHYECKOTO BO3BpaTa COOTBETCTBYIOIIHUX TOBapoB (B T. 4., MO (akTy AOCTABKH HUX
[IponaBiy B ciyuae, korga Bo3Bpar ToBapoB npousBoautcs [lokymareneM He B MeCTE€ HAXOXKICHHS
[Iponasua). Pacxonsr mo mepecwiike [Iponasity Bo3Bpamaembix [lokynarenem ToBapoB HaaseKamero
KauecTBa B MOJHOM oObeMe Bo3naratoTcs Ha [lokymnarens.

B cnyuae ecnu Bo3Bpar cymmbl, ymiiadeHHOM Ilokymarenem, OCyHIECTBIISIETCS HEOIHOBPEMEHHO C
BO3BpaToM TOBapoB NOKymarejaeM, BO3BpaT YyKa3aHHOM CyMMbl ocyuiectBisiercss IIpomaBumom c
cornacus [lokynarens oJHUM U3 CIEIYIOLINX CIIOCOOOB:

a) HAJIMYHBIMU JICHEKHBIMU CPEJICTBAMU 110 MECTY HaXO0KJIEHUS MPOJIaBIIa;

0) TOYTOBBIM TIEPEBOIOM;

B) ITyTE€M IEPEUUCIICHUS COOTBETCTBYIOIIEH CyMMBbl Ha OAHKOBCKHUI MM MHOM CUET MOKYyMaTes,
YKa3aHHBIN IOKYIIATEIIEM.

[Ipu sTOoM, ecnu uHOE HE OyJeT crenuanbHO yKa3aHo B TpeboBanuu Ilokymarens o Bo3Bpate
Tosapos, Ilokynarens Oyaer cuutathes naBmuM [IpogaBily cornacue Ha BO3BpAaT JIEHEKHBIX CPEICTB
TEM K€ CIIocOoO0M, KOTOPBIM ObLIa MPOW3Be/IeHa orjiaTa ToBapoB MpU UX 3aKa3e, C UCHOJb30BaAHUEM
TEX YK€ IJIATEKHBIX PEKBU3UTOB.
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14. YcnoBus Hactosmux [IpaBui MoryT ObITE B J1000€ BpeMsl IOTIOIHEHBI WK u3MeHeHb! [Ipogasiom 6e3
Kakoro-nu6o ysegomsieHus. [IpaBoBoe 3HaueHume wuMeeT penakuus IlpaBui, neicTByromias
HEIOCPEJCTBEHHO B MOMEHT NpuodpereHus Ha Caiite cooTBeTCTBYIOIIMX TOBapoB.

15. Bo BceM, 4To npsiMO He npeaycMoTpeHo Hactosmumu IIpasunamu, [Iponasen pykoBoacTByercs
JENCTBYIOINM 3aKOHOAaTenbCcTBOM Pocculickon Penepannu, KOTOPOe ABISIETCS IPUMEHUMBIM B
OTHOIIEHUAX, BO3HUKAIOIIUX B CBSI3H C puodperenrneM ToBapos Ha Caiite.






